


Transit Management

Wichita Falls 
Transit Dispatch

Transit Vehicle Subsystem

Wichita Falls 
Transit Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
 Wichita Falls Transit

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Transit Management

SHARP Lines 
Transit Dispatch

Transit Vehicle Subsystem

SHARP Lines 
Transit Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
SHARP Lines Transit 

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Transit Management

TAPS Transit 
Dispatch

Transit Vehicle Subsystem

TAPS Transit 
Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
 TAPS Transit

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



road network conditions

request for road 
network conditions

transit and fare schedules

transit information 
request

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
 Wichita Falls Transit

Transit Management

Wichita Falls 
Transit Dispatch

Traffic Management

City of Wichita Falls 
Traffic Operations 

Center
+

TxDOT Wichita Falls 
District Office and 

TMC

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System
+

Wichita Falls 
Transit Website

Transit Vehicle 
Subsystem

Wichita Falls 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

City of Wichita Falls 
Public Works 
Department

+
TxDOT Wichita Falls 
District Office and 

TMC

current asset 
restrictions

+
roadway maintenance 

status
+

work zone information

Mechanism for placing transit 
info on the TxDOT 511 system 

is TBD.



road network conditions

request for road 
network conditions

driver instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
 Independent School Districts

Transit Management

Independent 
School District 

Dispatch

Traffic Management

City of Wichita 
Falls Traffic 
Operations 

Center
+

Other Municipal 
TOCs

+
TxDOT Wichita 

Falls District 
Office and TMC

Transit Vehicle 
Subsystem

Independent 
School District 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS3 - Demand Response Transit Operations
 Wichita Falls Transit

road network conditions

request for road network 
conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

driver instructions

transit vehicle 
passenger and use 

data

Transit Management

Wichita Falls 
Transit Dispatch

Traffic Management

City of Wichita Falls 
Traffic Operations 

Center
+

Other Municipal TOCs
+

TxDOT Wichita Falls 
District Office and TMC

Information Service 
Provider

Private Sector 
Traveler Information 

Services
+

TxDOT 511 System
+

Wichita Falls 
Transit Website

Transit Vehicle 
Subsystem

Wichita Falls 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS3 - Demand Response Transit Operations
 TAPS

road network conditions

request for road network 
conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

driver instructions

transit vehicle 
passenger and use 

data

Transit Management

TAPS Transit 
Dispatch

Traffic Management

City of Wichita Falls 
Traffic Operations 

Center
+

Other Municipal TOCs
+

TxDOT Wichita Falls 
District Office and TMC

Information Service 
Provider

Private Sector 
Traveler Information 

Services
+

TAPS Transit 
Website

+
TxDOT 511 System

Transit Vehicle 
Subsystem

TAPS Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS3 - Demand Response Transit Operations
SHARP Lines Transit

road network conditions

request for road 
network conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

driver instructions

transit vehicle 
passenger and use 

data

Transit Management

SHARP Lines 
Transit Dispatch

Traffic Management

City of Wichita Falls 
Traffic Operations 

Center
+

TxDOT Wichita Falls 
District Office and 

TMC

Information Service 
Provider

Private Sector 
Traveler Information 

Services
+

SHARP Lines 
Transit Website

+
TxDOT 511 System

Transit Vehicle 
Subsystem

SHARP Lines 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Payment
TAPS

transit fare 
payment 

responses

transit fare 
payment requests

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Wichita Falls 
Regional Smart 

Card

Transit Management

TAPS Transit 
Dispatch

Remote Traveler Support

TAPS Transit 
Information 

Display / Point of 
Sale

Transit Vehicle 
Subsystem

TAPS Transit 
Vehicles

Financial Institution

Financial 
Institution

transaction status

payment request

request for 
paymentpayment

request for payment

payment
user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Payment
Wichita Falls Transit 

transit fare 
payment 

responses

transit fare 
payment requests

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Wichita Falls 
Regional Smart 

Card

Transit Management

Wichita Falls 
Transit Dispatch

Remote Traveler Support

Wichita Falls 
Transit Information 
Display / Point of 

Sale

Transit Vehicle 
Subsystem

Wichita Falls 
Transit Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

payment
user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

APTS4 - Transit Passenger and Fare Payment
SHARP Lines Transit 

transit fare 
payment 

responses

transit fare 
payment requests

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Wichita Falls 
Regional Smart 

Card

Transit Management

SHARP Lines 
Transit Dispatch

Remote Traveler Support

SHARP Line Transit 
Information 

Display / Point of 
Sale

Transit Vehicle 
Subsystem

SHARP Lines 
Transit Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

payment



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

APTS4 - Transit Passenger and Fare Payment
Wichita Falls Region Transit Fare Payment Reconciliation Network 

Transit Management

SHARP Lines 
Transit Dispatch

Transit Management

TAPS Transit 
Dispatch

Transit Management

Wichita Falls 
Transit Dispatch

Other TRM

Wichita Falls Region 
Transit Reconciliation 

Network
payment reconciliation_ud

payment 
reconciliation_ud

payment 
reconciliation_ud

payment 
reconciliation_ud

payment 
reconciliation_ud

payment reconciliation_ud



APTS5 - Transit Security
 Wichita Falls Transit

transit emergency data

transit emergency 
coordination data

emergency 
acknowledge

emergency notification

Transit Management

Wichita Falls 
Transit Dispatch

Emergency Management

City of Wichita 
Falls Police 

Dispatch

Transit Vehicle 
Subsystem

Wichita Falls 
Transit Vehicles

onboard 
surveillance_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Remote Traveler Support

Wichita Falls 
Transit Information 
Display / Point of 

Sale

emergency 
acknowledge

+
secure area 

monitoring support

emergency 
notification

+
secure area 

surveillance data



APTS5 - Transit Security
TAPS

transit emergency data

transit emergency 
coordination data

emergency 
acknowledge

emergency notification

Transit Management

TAPS Transit 
Dispatch

Emergency Management

City of Wichita 
Falls Police 
Dispatch

+
DPS 

Communications 
Service

+
Other Municipal 
or County Public 
Safety Dispatch 

and PSAP

Transit Vehicle 
Subsystem

TAPS Transit 
Vehicles

onboard 
surveillance_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS5 - Transit Security
SHARP Lines Transit

transit emergency data

transit emergency 
coordination data

emergency 
acknowledge

emergency notification

Transit Management

SHARP Lines 
Transit Dispatch

Emergency Management

City of Wichita 
Falls Police 
Dispatch

+
DPS 

Communications 
Service

+
Other Municipal 
or County Public 
Safety Dispatch 

and PSAP

Transit Vehicle 
Subsystem

SHARP Lines 
Transit Vehicles

onboard 
surveillance_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS7 - Multimodal Coordination 
Wichita Falls Transit

transit vehicle schedule 
performance

Transit Management

Wichita Falls 
Transit Dispatch

Transit Vehicle 
Subsystem

Wichita Falls 
Transit Vehicles

Multimodal 
Transportation Service 

Provider

Regional Airports

TRMS coord

transit multimodal 
information

TRMS coord

multimodal service 
data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

TAPS Transit 
Dispatch

+
Private Taxi 

Provider 
Dispatch

+
SHARP Lines 

Transit Dispatch



APTS7 - Multimodal Coordination 
TAPS

transit vehicle schedule 
performance

Transit Management

TAPS Transit 
Dispatch

Transit Vehicle 
Subsystem

TAPS Transit 
Vehicles

Multimodal 
Transportation Service 

Provider

Regional Airports

TRMS coord

transit multimodal 
information

TRMS coord

multimodal service 
data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Private Taxi 
Provider 
Dispatch

+
SHARP Lines 

Transit Dispatch
+

Wichita Falls 
Transit Dispatch



APTS7 - Multimodal Coordination 
SHARP Lines Transit

transit vehicle schedule 
performance

Transit Management

SHARP Lines 
Transit Dispatch

Transit Vehicle 
Subsystem

SHARP Lines 
Transit Vehicles

Multimodal 
Transportation Service 

Provider

Regional Airports

TRMS coord

transit multimodal 
information

TRMS coord

multimodal service 
data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Private Taxi 
Provider 
Dispatch

+
TAPS Transit 

Dispatch
+

Wichita Falls 
Transit Dispatch



APTS8 - Transit Traveler Information
Wichita Falls Transit 

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Wichita Falls 
Transit Dispatch

Remote Traveler Support

Regional Chamber 
of Commerce 

Traveler Information 
Systems

+
TxDOT Rest Areas/

Visitor Centers/
Truck Stops/Service 

Plaza Kiosks
+

Wichita Falls 
Transit Information 
Display / Point of 

Sale

Information Service 
Provider

Wichita Falls 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS8 - Transit Traveler Information
TAPS

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

TAPS Transit 
Dispatch

Remote Traveler 
Support

Regional 
Chamber of 
Commerce 

Traveler 
Information 

Systems
+

TxDOT Rest 
Areas/Visitor 

Centers/Truck 
Stops/Service 
Plaza Kiosks

Information Service 
Provider

TAPS Transit 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS8 - Transit Traveler Information
SHARP Lines Transit 

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

SHARP Lines 
Transit Dispatch

Remote Traveler 
Support

Regional 
Chamber of 
Commerce 

Traveler 
Information 

Systems
+

TxDOT Rest 
Areas/Visitor 

Centers/Truck 
Stops/Service 
Plaza Kiosks

Information Service 
Provider

SHARP Lines 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND
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