
EM01 - Emergency Call-Taking and Dispatch
Austin/Travis County EOC (CTECC)

incident report
+

incident response coordination

Emergency Management

Austin/Travis 
County EOC 

(CTECC)

Emergency Management

ABIA Police Dispatch
+

City of Austin/Travis County 911 Dispatch 
Center (CTECC)

+
City of Round Rock Communications Center

+
City of Round Rock EOC

+
County EOC

+
County Public Safety Dispatch and PSAP

+
DPS Communications

+
LCRA Flood Monitoring Center

+
Municipal Public Safety Dispatch and PSAP

+
Private Tow/Wrecker Dispatch

+
Public/Private Ambulance Dispatch

+
Rural Fire Department Dispatch

+
Statewide EOC

+
UT Police Dispatch

+
Williamson County Emergency 

Communications Center
+

Williamson County EOC

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
Williamson County EOC

incident report
+

incident response 
coordination

Emergency Management

Williamson County 
EOC

Emergency Management

Army Corps of Engineers Flood Monitoring Center
+

Austin/Travis County EOC (CTECC)
+

City of Austin/Travis County 911 Dispatch Center 
(CTECC)

+
City of Round Rock Communications Center

+
City of Round Rock EOC

+
County EOC

+
County Public Safety Dispatch and PSAP

+
DPS Communications

+
LCRA Flood Monitoring Center

+
Municipal Public Safety Dispatch and PSAP

+
Private Tow/Wrecker Dispatch

+
Public/Private Ambulance Dispatch

+
Rural Fire Department Dispatch

+
Statewide EOC

+
Williamson County Emergency Communications 

Center

incident report
+

incident response 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM07 - Early Warning System
LCRA – Flood Information Dissemination

Emergency Management

LCRA Flood 
Monitoring 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District TMC 

(CTECC)

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Private 
Transportation 

Provider 
Operations

threat information

transit emergency data

Roadway Subsystem

LCRA Flood 
Monitoring Field 

Equipment

flood sensor 
control_ud

flood monitoring 
information_ud

flood warning_ud

flood warning_ud



Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent 
School District 

Dispatch
+

Private 
Transportation 

Provider 
Operations

Emergency Management

TxDOT Austin 
District TMC 

(CTECC)
flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – TxDOT (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Maintenance 
and Construction 

Operations Dispatch
+

Municipal PWD
+

Travis County 
Maintenance and 

Construction 
Operations Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations

Traffic Management

City of Austin 
TMC

flood warning_ud

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Center

flood warning_ud

Roadway Subsystem

TxDOT Austin 
District DMS

roadway 
information data 

for 
emergencies_ud



Roadway Subsystem

City of Austin 
Flood Detectors

Emergency Management

City of Austin 
Watershed 
Protection

flood monitoring 
information_ud

flood warning_ud

EM07 - Early Warning System
Flood Monitoring – City of Austin (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Austin/Travis County 
EOC (CTECC)

+
City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
UT Police Dispatch

+
Williamson County 

Emergency 
Communications Center

+
Williamson County EOC

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Field 

Equipment

flood warning_ud

Weather Service

National Weather 
Service

flood warning_ud

Emergency Management

TxDOT Austin 
District TMC 

(CTECC)

flood warning_ud

flood sensor control_ud

video monitor 
information_ud Roadway Subsystem

City of Austin 
CCTV

video surveillance 
control_ud



Transit Management

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private 
Transportation 

Provider Operations

Emergency Management

City of 
Georgetown TOC

flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – City of Georgetown (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

Municipal PWD
+

TxDOT Austin 
District 

Maintenance 
Sections Dispatch

+
Williamson County 
Maintenance and 

Construction 
Operations

Emergency Management

TxDOT Austin 
District TMC 

(CTECC)

flood warning_ud

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Center

flood warning_ud



Transit Management

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private 
Transportation 

Provider Operations

Emergency Management

City of Round 
Rock TMC

flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – City of Round Rock (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

Municipal PWD
+

Travis County 
Maintenance and 

Construction 
Operations Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations Emergency Management

TxDOT Austin 
District TMC 

(CTECC)

flood warning_ud

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Center

flood warning_ud



Transit Management

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private 
Transportation 

Provider Operations

Emergency Management

City of San 
Marcos TOC

flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – City of San Marcos (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

County 
Maintenance and 

Construction 
Operations 
Dispatch

+
Municipal PWD

+
TxDOT Austin 

District 
Maintenance 

Sections Dispatch

Emergency Management

TxDOT Austin 
District TMC 

(CTECC)

flood warning_ud

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Center

flood warning_ud



RCN01 - Radio Communications
Austin Region Radio Network (1 of 2)

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

Information Service 
Provider

Other 800 MHz 
Communications 

Systems

Information Service 
Provider

City of Austin/
Travis County 

Radio Systems
+

Hays County 
Radio Systems

+
LCRA Radio 

Systems
+

Williamson 
County Radio 

Systems

Information Service 
Provider

Other 900 MHz 
Communications 

Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

NOTE: The purpose of the Radio 
Communications market package is to 
show the need for traffic, emergency 

management, maintenance, and 
transit agencies to be able to 

communicate through radio within the 
Austin Region.  Radio communications 

should allow for both voice and data 
transfer between agencies.

Telecommunications 
System for Traveler 

Information

Radio System 
Subscribers

Telecommunications 
System for Traveler 

Information

Radio System 
Subscribersvoice and data 

transfer_ud
voice and data 

transfer_ud

Telecommunications 
System for Traveler 

Information

Radio System 
Subscribers



RCN01 - Radio Communications
Austin Region Radio Network (2 of 2)

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

Information Service 
Provider

DPS and Other 
Public Safety 

Spectrum 
Systems

Information Service 
Provider

City of Austin/
Travis County 

Radio Systems
+

LCRA Radio 
Systems

+
Williamson 

County Radio 
Systems

Information Service 
Provider

Cellular 
Communications 
Device Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

voice and data 
transfer_ud

NOTE: The purpose of the Radio Communications market 
package is to show the need for traffic, emergency management, 

maintenance, and transit agencies to be able to communicate 
through radio within the Austin Region.  Radio communications 
should allow for both voice and data transfer between agencies.

Telecommunications 
System for Traveler 

Information

Radio System 
Subscribers

Telecommunications 
System for Traveler 

Information

Radio System 
Subscribers
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