
AD1 - ITS Data Mart
TxDOT Austin District PTMS

Archived Data 
Management Subsystem

TxDOT Austin 
District Public 
Transportation 
Management 

System (PTMS)

Transit Management

CapMetro Commuter 
Rail Operations 

Center
+

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

transit archive data

archive requests
+

archive status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive data 
products_ud

Archived Data User 
Systems

Archive Data Users

archived data product 
requests

archived data products



AD2 - ITS Data Warehouse
Capital Area MPO (1 of 2)

Archived Data 
Management Subsystem

Capital Area MPO 
Archive

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

archive requests
+

archive status

traffic archive data
Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro Commuter 

Rail Operations Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

transit archive data

archive requests
+

archive status

Archived Data User 
Systems

Archive Data Users

archive analysis requests
+

archived data product 
requests

archive analysis results
+

archive request confirmation
+

archived data products
user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



AD2 - ITS Data Warehouse
Capital Area MPO (2 of 2)

Archived Data 
Management Subsystem

Capital Area MPO 
Archive

Maintenance and 
Construction 
Management

City of Austin Public 
Works Dispatch

+
City of Round Rock 

Public Works Dispatch
+

County Maintenance 
and Construction 

Operations Dispatch
+

Municipal PWD
+

Travis County 
Maintenance and 

Construction 
Operations Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations

archive requests
+

archive status

Parking 
Management

CapMetro Parking 
Facility Equipment

+
CARTS Parking 

Facility Equipment

archive requests
+

archive status

parking archive data

maint and constr 
archive data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Toll Administration

CTRMA 
Operations 

Center
+

TxDOT TTA Toll 
Collection 
SmartHUB

+
TxDOT TTA 
Customer 

Service Center

archive requests
+

archive status

toll archive data



Transit Management

CapMetro Fixed 
Route Operations 

Center

Transit Vehicle Subsystem

CapMetro Fixed Route 
Vehicles

+
CapMetro RAPID 

Vehicles

transit vehicle location data

APTS1 - Transit Vehicle Tracking
CapMetro Transit

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CapMetro STS 
Operations Center

Transit Vehicle Subsystem

CapMetro STS 
Vehicles

transit vehicle location data

Transit Management

CapMetro 
Commuter Rail 

Operations Center

Transit Vehicle Subsystem

CapMetro Commuter 
Rail Vehiclestransit vehicle location data

NOTE: Schedule performance will be 
handled by CAD AVL System



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

APTS2 - Transit Fixed-Route Operations
CapMetro Transit (1 of 2)

Transit Management

CapMetro Fixed 
Route Operations 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

Information Service Provider

CapMetro Website
+

Private Sector Traveler 
Information Services

+
TxDOT 511 System

Transit Vehicle Subsystem

CapMetro Fixed Route 
Vehicles

+
CapMetro RAPID Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
Municipal PWD

+
Travis County Maintenance 

and Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



APTS2 - Transit Fixed-Route Operations
CapMetro Transit (2 of 2)

road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

Transit Management

CapMetro 
Commuter Rail 

Operations 
Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

Information Service Provider

CapMetro Website
+

Private Sector Traveler 
Information Services

+
TxDOT 511 System

Transit Vehicle Subsystem

CapMetro Commuter Rail 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
Municipal PWD

+
Travis County Maintenance 

and Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



APTS3 - Demand Response Transit Operations
CapMetro STS Transit (1 of 2)

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

+
transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

CapMetro STS 
Operations 

Center

Information Service 
Provider

CapMetro 
Website

Transit Vehicle 
Subsystem

CapMetro STS 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System

transit information 
request

transit and fare 
schedules



APTS3 - Demand Response Transit Operations
CapMetro STS Transit (2 of 2)

road network 
conditions

Transit Management

CapMetro STS 
Operations 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
work zone 

information

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
Municipal Traffic 

Operations Center
+

TxDOT Austin District 
TMC (CTECC)

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
County Maintenance and 
Construction Operations 

Dispatch
+

Municipal PWD
+

Travis County Maintenance 
and Construction Operations 

Dispatch
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



APTS3 - Demand Response Transit Operations
TxDOT Demand Response Intake Center

payment_ud

payment request_ud

trip plan

traveler profile
+

trip confirmation
+

trip request

Information Service 
Provider

TxDOT Demand 
Response Transit 

Intake Center

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CapMetro STS 
Operations 

Center
+

CARTS Transit 
Operations 

Center
+

Private 
Transportation 

Provider 
Operations

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request
Financial Institution

Financial Institution



APTS4 - Transit Passenger and Fare Management
CapMetro Transit (1 of 3)

transit fare 
information transit fare and 

passenger status

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Regional Smart 
Card

Transit Management

CapMetro Fixed 
Route Operations 

Center

Remote Traveler 
Support

CapMetro Transit 
Kiosks

Transit Vehicle Subsystem

CapMetro Fixed 
Route Vehicles

+
CapMetro RAPID 

Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

ridership contribution_ud

Financial Institution

Service Agencies

ridership information_ud fare management 
information



APTS4 - Transit Passenger and Fare Management
CapMetro Transit (2 of 3)

transit fare 
information transit fare and 

passenger status

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Regional Smart 
Card

Transit Management

CapMetro STS 
Operations 

Center

Remote Traveler 
Support

CapMetro Transit 
Kiosks

Transit Vehicle Subsystem

CapMetro STS 
Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

ridership contribution_ud

Financial Institution

Service Agencies

ridership information_ud fare management 
information



APTS4 - Transit Passenger and Fare Management
CapMetro Transit (3 of 3)

transit fare 
information transit fare and 

passenger status

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Regional Smart 
Card

Transit Management

CapMetro 
Commuter Rail 

Operations 
Center

Remote Traveler 
Support

CapMetro Transit 
Kiosks

Transit Vehicle Subsystem

CapMetro 
Commuter Rail 

Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

ridership contribution_ud

Financial Institution

Service Agencies

ridership information_ud fare management 
information



APTS4 - Transit Passenger and Fare Management
CARTS Transit 

transit fare 
information transit fare and 

passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

CARTS Transit 
Operations 

Center

Remote Traveler 
Support

CARTS Transit 
Kiosks

Transit Vehicle 
Subsystem

CARTS Demand 
Response 
Vehicles

+
CARTS Fixed 

Route Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Financial Institution

Service Agencies

ridership contribution_ud

ridership information_ud fare management 
information



APTS4 - Transit Passenger and Fare Management
Private Transportation Operations 

transit fare 
information transit fare and 

passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

Private 
Transportation 

Provider 
Operations

Remote Traveler 
Support

Private 
Transportation 

Provider Kiosks

Transit Vehicle 
Subsystem

Private Transportation 
Provider Demand 

Response Vehicles
+

Private Transportation 
Provider Fixed Route 

Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Financial Institution

Service Agencies

ridership contribution_ud

ridership information_ud



Emergency Management

CapMetro Fixed 
Route Operations 

Center

APTS5 - Transit Security
CapMetro Transit – Transit Vehicle Monitoring System (1 of 3)

transit emergency data

incident response 
status

alarm acknowledge

Transit Management

CapMetro Fixed 
Route Operations 

Center

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

DPS Communications
+

Municipal Public Safety 
Dispatch and PSAP

+
UT Police Dispatch

+
Williamson County 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

CapMetro Fixed 
Route Vehicles

+
CapMetro RAPID 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

alarm notification
+

transit vehicle 
conditions

+
transit vehicle location 

data

Security Monitoring 
Subsystem

CapMetro 
Security 

Monitoring Field 
Equipment

secure area 
surveillance data

secure area 
surveillance 

control



Emergency Management

CapMetro Fixed 
Route Operations 

Center

APTS5 - Transit Security
CapMetro Transit – Transit Vehicle Monitoring System (2 of 3)

transit emergency data

incident response 
status

alarm acknowledge

Transit Management

CapMetro STS 
Operations 

Center

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

DPS Communications
+

Municipal Public Safety 
Dispatch and PSAP

+
UT Police Dispatch

+
Williamson County 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

CapMetro STS 
Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

alarm notification
+

transit vehicle 
conditions

+
transit vehicle location 

data

Security Monitoring 
Subsystem

CapMetro 
Security 

Monitoring Field 
Equipment

secure area 
surveillance data

secure area 
surveillance 

control



Emergency Management

CapMetro Fixed 
Route Operations 

Center

APTS5 - Transit Security
CapMetro Transit – Transit Vehicle Monitoring System (3 of 3)

transit emergency data

incident response 
status

alarm acknowledge

Transit Management

CapMetro 
Commuter Rail 

Operations 
Center

Emergency Management

CapMetro Transit Police
+

City of Austin/Travis County 
911 Dispatch Center 

(CTECC)
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Williamson County 
Emergency 

Communications Center

Transit Vehicle 
Subsystem

CapMetro 
Commuter Rail 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

alarm notification
+

transit vehicle 
conditions

+
transit vehicle location 

data

Security Monitoring 
Subsystem

CapMetro 
Security 

Monitoring Field 
Equipment

secure area 
surveillance data

secure area 
surveillance 

control



APTS6 - Transit Maintenance
CapMetro Transit (1 of 3)

request for vehicle measures

transit vehicle conditions

Transit Management

CapMetro Fixed 
Route Operations 

Center

Transit Vehicle 
Subsystem

CapMetro RAPID 
Vehicles

+
CapMetro Fixed 
Route Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle 
maintenance_ud

+
transit vehicle 
conditions_ud

transit vehicle 
status_ud

Equipment Repair 
Facility

CapMetro Vehicle 
Maintenance Garage



APTS6 - Transit Maintenance
CapMetro Transit (2 of 3)

request for vehicle measures

transit vehicle conditions

Transit Management

CapMetro STS 
Operations 

Center

Transit Vehicle 
Subsystem

CapMetro STS 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle 
maintenance_ud

+
transit vehicle 
conditions_ud

transit vehicle 
status_ud

Equipment Repair 
Facility

CapMetro Vehicle 
Maintenance Garage



APTS6 - Transit Maintenance
CapMetro Transit (3 of 3)

request for vehicle measures

transit vehicle conditions

Transit Management

CapMetro 
Commuter Rail 

Operations 
Center

Transit Vehicle 
Subsystem

CapMetro 
Commuter Rail 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle 
maintenance_ud

+
transit vehicle 
conditions_ud

transit vehicle 
status_ud

Equipment Repair 
Facility

CapMetro Vehicle 
Maintenance Garage



APTS7 - Multi-modal Coordination 
Regional Transit Coordination

Transit Management

CapMetro 
Commuter Rail 

Operations Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CARTS Transit 
Operations Center

Transit Management

Private 
Transportation 

Provider Operations

transit service coordination

transit service 
coordination

transit service 
coordination

transit service coordination



APTS7 - Multi-modal Coordination 
CapMetro Transit Coordination (1 of 2)

Transit Management

CapMetro Fixed 
Route Operations 

Center

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CapMetro STS 
Operations Center

Transit Management

CapMetro 
Commuter Rail 

Operations Center

transit service coordination

transit service 
coordination

transit service 
coordination

transit service coordination



APTS7 - Multi-modal Coordination 
CapMetro Transit Coordination (2 of 2)

transit fare 
information

+
transit traveler 

information

Remote Traveler Support

CapMetro Transit 
Kiosks

Transit Management

CapMetro Fixed 
Route Operations 

Center

Multimodal Transportation 
Service Provider

Austin Bergstrom 
International Airport

+
Amtrak Dispatch

+
CapMetro Multimodal 

Center
transit multimodal information

broadcast information
+

traveler information
+

yellow pages 
information

multimodal service 
data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT 511 System

transit fare and 
passenger status

+
transit information 

user request



request transit 
information

+
traffic control 
priority status

transit vehicle 
conditionsTransit Management

CapMetro 
Commuter Rail 

Operations 
Center

Traffic Management

City of Austin 
TMC

Transit Vehicle 
Subsystem

CapMetro RAPID 
Vehicles

transit system data local signal priority 
request

signal control data

request for right-of-way
+

signal control status
user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

City of Austin 
Traffic Signals

APTS7 - Multi-modal Coordination 
CapMetro Bus Rapid Transit

transit schedule 
information



APTS8 - Transit Traveler Information
CapMetro Transit 

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

CapMetro Fixed 
Route Operations 

Center

Remote Traveler 
Support

CapMetro Transit 
Kiosks

Information Service 
Provider

CapMetro Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT 511 
System

transit and fare 
schedules

transit information 
request



ATIS2 - Interactive Traveler Information
TxDOT 511 (1 of 2)

Information Service 
Provider

TxDOT Highway 
Conditions 

Reporting System

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT 511 
System

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

City of Round Rock 
TMC

+
City of San Marcos 

TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

road network 
conditions

Transit Management

CapMetro Commuter 
Rail Operations 

Center
+

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

transit and fare 
schedules

+
transit incident 

information

ISP coordination

transit information 
request

ISP coordination



ATIS2 - Interactive Traveler Information
TxDOT 511 (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT 511 
System

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler information

traveler request

Remote Traveler 
Support

CapMetro Transit 
Kiosks

+
CARTS Transit 

Kiosks
+

Private 
Transportation 

Provider Kiosks
+

TxDOT Rest Area/
Visitor Center/

Truck Stop/Service 
Plaza Kiosks

traveler request

traveler information



ATMS06 - Traffic Information Dissemination
TxDOT Austin District TMC (CTECC) (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Private Tow/Wrecker 
Dispatch

+
Williamson County 

Emergency Communications 
Center

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

CapMetro Website
+

CARTS Website
+

Private Sector 
Traveler Information 

Services

road network 
conditions

road network 
conditionsInformation Service 

Provider

TxDOT Highway 
Conditions 

Reporting System
Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

road network 
conditions

Information Service 
Provider

TxDOT 511 System
ISP coordination

Emergency Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)

road network 
conditions

+
traffic images



ATMS06 - Traffic Information Dissemination
City of Austin Traffic Management Center (1 of 2)

roadway information 
system status

roadway information 
system data

traveler information 
for media

Media

Local Print and 
Broadcast Media

road network 
conditions

current asset 
restrictions

Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

Traffic Management

City of Austin 
TMC

Maintenance and 
Construction 
Management

City of Austin Public 
Works Dispatch

+
Travis County 

Maintenance and 
Construction Operations 

Dispatch
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations
Roadway Subsystem

City of Austin DMS

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND Information Service 
Provider

City of Austin 
Public 

Information 
Office

road network 
conditions



ATMS06 - Traffic Information Dissemination
City of Cedar Park Traffic Operations Center (1 of 2)

roadway information 
system status

roadway information 
system data

traveler information 
for media

Media

Local Print and 
Broadcast Media

road network 
conditions

current asset 
restrictions

Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

Traffic Management

City of Cedar 
Park TOC

Maintenance and 
Construction 
Management

Municipal PWD
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations

Roadway Subsystem

City of Cedar Park 
DMS

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND Information Service 
Provider

City of Cedar 
Park Public 
Information 

Office

road network 
conditions



ATMS06 - Traffic Information Dissemination
City of Round Rock Traffic Management Center (1 of 2)

roadway information 
system status

roadway information 
system data

traveler information 
for media

Media

Local Print and 
Broadcast Media

road network 
conditions

current asset 
restrictions

Transit Management

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

Traffic Management

City of Round 
Rock TMC

Maintenance and 
Construction 
Management

City of Round Rock 
Public Works Dispatch

+
Travis County 

Maintenance and 
Construction Operations 

Dispatch
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations

Roadway Subsystem

City of Round Rock 
DMS

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND Information Service 
Provider

City of Round 
Rock Public 
Information 

Office

road network 
conditions



ATMS06 - Traffic Information Dissemination
Municipal Traffic Operations Center (1 of 2)

roadway information 
system status

roadway information 
system data

road network 
conditions

Media

Local Print and 
Broadcast Media

road network 
conditions

current asset 
restrictions

Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

Traffic Management

Municipal Traffic 
Operations 

Center

Maintenance and 
Construction 
Management

County Maintenance and 
Construction Operations 

Dispatch
+

Municipal PWD
+

Travis County 
Maintenance and 

Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations
Roadway Subsystem

Municipal ITS Field 
Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications 

Center
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Williamson County 
Emergency 

Communications Center

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

incident information
+

incident response status

incident information
+

rail incident response status

ATMS08 - Incident Management
 Rail Operations Coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS13 - Standard Railroad Grade Crossing
TxDOT Austin District Traffic Management Center (CTECC)

hri control data
+

hri request

hri status

hri operational status

track status

Traffic Management

TxDOT Austin 
District Signal 

Server

Roadway Subsystem

TxDOT Austin 
District Signals

Wayside Equipment

CapMetro Wayside 
Equipment

+
Rail Operators 

Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS13 - Standard Railroad Grade Crossing
City of Austin Traffic Management Center

hri control data
+

hri request

hri status track status

Traffic Management

City of Austin 
TMC

Roadway Subsystem

City of Austin 
Traffic Signals

Wayside Equipment

CapMetro Wayside 
Equipment

+
Rail Operators 

Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri operational status



ATMS13 - Standard Railroad Grade Crossing
City of Cedar Park Traffic Operations Center

hri control data
+

hri request

hri status track status

Traffic Management

City of Cedar 
Park TOC

Roadway Subsystem

City of Cedar 
Park Traffic 

Signals

Wayside Equipment

CapMetro Wayside 
Equipment

+
Rail Operators 

Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri operational status



ATMS13 - Standard Railroad Grade Crossing
City of Georgetown Traffic Operations Center

hri control data
+

hri request

hri status track status

Traffic Management

City of 
Georgetown TOC

Roadway Subsystem

City of 
Georgetown 

Traffic Signals

Wayside Equipment

Rail Operators 
Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri operational status



ATMS13 - Standard Railroad Grade Crossing
City of Round Rock Traffic Management Center

hri control data
+

hri request

hri status track status

Traffic Management

City of Round 
Rock TMC

Roadway Subsystem

City of Round 
Rock Traffic 

Signals

Wayside Equipment

CapMetro Wayside 
Equipment

+
Rail Operators 

Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri operational status

hri advisories_ud

Roadway Subsystem

City of Round 
Rock DMS

hri advisory 
information_ud hri advisories_ud



ATMS13 - Standard Railroad Grade Crossing
Municipal Traffic Operations Center

hri control data
+

hri request

hri status track status

Traffic Management

Municipal Traffic 
Operations 

Center

Roadway Subsystem

Municipal ITS 
Field Equipment

Wayside Equipment

CapMetro Wayside 
Equipment

+
Rail Operators 

Wayside Equipment

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centers

hri advisories

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri operational status



ATMS15 - Railroad Operations Coordination
TxDOT Austin District Traffic Management Center

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
+

Rail Operations 
Centershri advisories

railroad advisories
+

railroad schedules

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS15 - Railroad Operations Coordination
City TMCs / City TOCs / Municipal Traffic Operations Center

Traffic Management

City of Austin 
TMC

+
City of Cedar 

Park TOC
+

City of Round 
Rock TMC

+
Municipal Traffic 

Operations 
Center

Rail Operations

CapMetro 
Commuter Rail 

Operations Center
hri advisories

railroad advisories
+

railroad schedules

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Rail Operations

Rail Operations 
Centers

Traffic Management

City of Austin 
TMC

+
City of Cedar 

Park TOC
+

City of 
Georgetown 

TOC
+

City of Round 
Rock TMC

+
City of San 

Marcos TOC
+

Municipal Traffic 
Operations 

Center

hri advisories

railroad advisories
+

railroad schedules



Parking Management

CapMetro 
Parking Facility 

Equipment

Information Service 
Provider

CapMetro 
Website

parking lot data request

parking information

ATMS16 - Parking Facility Management
CapMetro

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

CapMetro DMSparking information_ud

Roadway Subsystem

CapMetro Barrier 
System

barrier system 
control_ud



CVO10 - HAZMAT Management
 Rail Cars

commercial vehicle 
breach

+
on-board safety data

Emergency Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
Municipal Public Safety 

Dispatch and PSAP
+

State Office of 
Emergency Management

+
Williamson County 

Emergency 
Communications Center

Commercial Vehicle 
Subsystem

CapMetro Lessee 
Freight Cars

+
Rail Operators 

Rail Cars

Fleet and Freight 
Management

Private Fleet 
Management 

Systems

hazmat information 
request

hazmat information

hazmat information_ud

hazmat information 
request_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

on-board safety request
+

trip log request

Emergency Management

Texas DEM Disaster 
District Information 

System

alert notification 
coordination

+
evacuation 

coordination

alert notification 
coordination

+
evacuation 

coordination



EM01 - Emergency Call-Taking and Dispatch
(Other EM to TMS/TRMS)

incident report_ud

incident response 
coordination_ud

incident report_ud

incident response 
coordination_ud

Other Emergency 
Management

Austin Region 
Incident, Mutual 

Aid and 
Communications 

Network

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic Operations 
Center

+
TxDOT Austin District 

Signal Server
+

TxDOT Austin District TMC 
(CTECC)

Transit Management

CapMetro 
Commuter Rail 

Operations Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

incident report_ud

incident response 
coordination_ud

incident response 
coordination_ud

incident report_ud



EM06 - Wide Area Alert
Statewide Amber Alert (1 of 2)

Emergency Management

DPS 
Communications

amber alert 
confirmation_ud

+
amber alert_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert 
confirmation_ud

+
amber alert_ud

Emergency Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
Municipal Public Safety 

Dispatch and PSAP
+

Williamson County 
Emergency 

Communications Center

Weather Service

National Weather 
Service

amber alert_ud

Transit Management

CapMetro Commuter 
Rail Operations Center

+
CapMetro Fixed Route 

Operations Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

amber alert_ud

amber alert 
confirmation_ud

Other Emergency 
Management

State Office of 
Emergency 

Management

amber alert_ud

Other Traffic 
Management

TxDOT San Antonio 
District TMC 
(TransGuide)amber alert_ud



EM07 - Early Warning System
USGS – Flood Information Dissemination

Emergency Management

USGS Flood 
Monitoring 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

City of Round Rock 
TMC

+
City of San Marcos 

TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Private 
Transportation 

Provider 
Operations

threat information

transit emergency data

Roadway Subsystem

USGS Flood 
Monitoring 

Devices

flood sensor 
control_ud

flood monitoring 
information_ud

flood warning_ud

flood warning_ud



EM07 - Early Warning System
LCRA – Flood Information Dissemination

Emergency Management

LCRA Flood 
Monitoring 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District TMC 

(CTECC)

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Private 
Transportation 

Provider 
Operations

threat information

transit emergency data

Roadway Subsystem

LCRA Flood 
Monitoring Field 

Equipment

flood sensor 
control_ud

flood monitoring 
information_ud

flood warning_ud

flood warning_ud



Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent 
School District 

Dispatch
+

Private 
Transportation 

Provider 
Operations

Emergency Management

TxDOT Austin 
District TMC 

(CTECC)
flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – TxDOT (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Maintenance 
and Construction 

Operations Dispatch
+

Municipal PWD
+

Travis County 
Maintenance and 

Construction 
Operations Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations

Traffic Management

City of Austin 
TMC

flood warning_ud

Other Emergency 
Management

Army Corps of 
Engineers Flood 

Monitoring Center
+

LCRA Flood 
Monitoring Center

flood warning_ud

Roadway Subsystem

TxDOT Austin 
District DMS

roadway 
information data 

for 
emergencies_ud



Transit Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

Emergency Management

City of Austin 
Watershed 
Protection

flood warning_udflood warning_ud

EM07 - Early Warning System
Flood Monitoring – City of Austin (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

City of Austin Public 
Works Dispatch

+
Travis County 

Maintenance and 
Construction 

Operations Dispatch
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction 
Operations

Information Service 
Provider

City of Austin 
Website

flood warning_ud

Information Service 
Provider

City of Austin 
Public 

Information 
Office

flood warning_udMedia

Local Print and 
Broadcast Media

traveler 
information for 

media

transportation 
system status



EM08 - Disaster Response and Recovery
Austin/Travis County EOC (CTECC) (2 of 2)

Emergency Management

Austin/Travis 
County EOC 

(CTECC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Austin 
TMC

+
City of Round 

Rock TMC
+

Municipal Traffic 
Operations 

Center
+

TxDOT Austin 
District TMC 

(CTECC)

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment 

status
+

road network status 
assessment

Transit Management

CapMetro 
Commuter Rail 

Operations Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

+
transit system status 

assessment

emergency plan 
coordination

+
emergency transit 
service request

+
incident response 

status
+

transportation system 
status



EM08 - Disaster Response and Recovery
Municipal EOCs (2 of 2)

Emergency Management

Municipal EOCs

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Cedar 
Park TOC

+
City of 

Georgetown 
TOC

+
City of San 

Marcos TOC
+

Municipal Traffic 
Operations 

Center

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment 

status
+

road network status 
assessment

Transit Management

CapMetro 
Commuter Rail 

Operations Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

+
transit system status 

assessment

emergency plan 
coordination

+
emergency transit 
service request

+
incident response 

status
+

transportation system 
status



EM08 - Disaster Response and Recovery
Williamson County EOC (2 of 2)

Emergency Management

Williamson 
County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Cedar 
Park TOC

+
City of 

Georgetown 
TOC

+
City of Round 

Rock TMC
+

Municipal Traffic 
Operations 

Center
+

TxDOT Austin 
District TMC 

(CTECC)

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment 

status
+

road network status 
assessment

Transit Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

+
transit system status 

assessment

emergency plan 
coordination

+
emergency transit 
service request

+
incident response 

status
+

transportation system 
status



Emergency Management

Austin/Travis 
County EOC 

(CTECC)

EM09 - Evacuation and Reentry Management
Austin/Travis County EOC (CTECC) (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CapMetro Commuter 
Rail Operations 

Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

Emergency Management

ABIA Police Dispatch
+

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
EOC

+
DPS Communications

+
Municipal EOCs

+
Municipal Public Safety 

Dispatch and PSAP
+

Statewide EOC
+

UT Police Dispatch
+

Williamson County 
Emergency 

Communications Center

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination



Emergency Management

Municipal EOCs

EM09 - Evacuation and Reentry Management
Municipal EOCs (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CapMetro Commuter 
Rail Operations 

Center
+

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

Emergency Management

Austin/Travis County 
EOC (CTECC)

+
City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

County EOC
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Statewide EOC
+

Williamson County 
Emergency 

Communications Center
+

Williamson County EOC

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination



Maintenance and 
Construction Management

City of Austin Public 
Works Dispatch

+
City of Round Rock Public 

Works Dispatch
+

Municipal PWD
+

TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations

Emergency Management

Williamson 
County EOC

EM09 - Evacuation and Reentry Management
Williamson County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

Municipal Traffic Operations 
Center

+
TxDOT Austin District 

Signal Server
+

TxDOT Austin District TMC 
(CTECC)

emergency plan 
coordination

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
evacuation 
information

emergency plan 
coordination

+
maint and constr 

resource response

Transit Management

CapMetro Commuter Rail 
Operations Center

+
CapMetro Fixed Route 

Operations Center
+

CapMetro STS Operations 
Center

+
CARTS Transit Operations 

Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

Emergency Management

Austin/Travis County EOC 
(CTECC)

+
City of Austin/Travis County 

911 Dispatch Center 
(CTECC)

+
City of Round Rock EOC

+
DPS Communications

+
Municipal EOCs

+
Municipal Public Safety 

Dispatch and PSAP
+

Statewide EOC
+

Williamson County 
Emergency 

Communications Center

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

Information Service 
Provider

TxDOT Austin 
District Public 

Information Office

EM10 - Disaster Traveler Information
TxDOT Austin District Public Information Office

Transit Management

CapMetro Commuter 
Rail Operations Center

+
CapMetro Fixed Route 

Operations Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

Emergency Management

Austin/Travis County 
EOC (CTECC)

+
City of Round Rock EOC

+
County EOC

+
Municipal EOCs

+
Statewide EOC

+
Williamson County EOC

evacuation 
information

+
incident 

information
+

transportation 
system status

emergency traveler 
information

transit information 
request

+
evacuation 

information_ud

emergency transit 
schedule 

information_ud

incident 
information for 

media

traveler information 
for media



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

Information Service 
Provider

City of Austin 
Public Information 

Office

EM10 - Disaster Traveler Information
City of Austin Public Information Office

Transit Management

CapMetro Commuter 
Rail Operations Center

+
CapMetro Fixed Route 

Operations Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

Emergency Management

ABIA Police Dispatch
+

Austin/Travis County 
EOC (CTECC)

+
City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

UT Police Dispatch
+

Williamson County 
Emergency 

Communications Center
+

Williamson County EOC

evacuation 
information

+
incident 

information
+

transportation 
system status

emergency traveler 
information

transit information 
request

+
evacuation 

information_ud

emergency transit 
schedule 

information_ud

incident 
information for 

media emergency traveler 
information_ud



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

Information Service 
Provider

City of Cedar Park 
Public Information 

Office

EM10 - Disaster Traveler Information
City of Cedar Park Public Information Office

Transit Management

CapMetro Commuter 
Rail Operations Center

+
CapMetro Fixed Route 

Operations Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private Transportation 
Provider Operations

Emergency Management

Municipal EOCs
+

Municipal Public Safety 
Dispatch and PSAP

+
Williamson County 

Emergency 
Communications 

Center
+

Williamson County EOC

evacuation 
information

+
incident 

information
+

transportation 
system status

emergency traveler 
information
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