


maint and constr vehicle location 
data

MC01 - Maintenance and Construction Vehicle and Equipment Tracking
TxDOT

Maintenance and 
Construction Management

TxDOT Austin 
District 

Maintenance 
Sections Dispatch

Maintenance and 
Construction Vehicle

TxDOT Austin 
District 

Maintenance and 
Construction 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle location 
data

MC01 - Maintenance and Construction Vehicle and Equipment Tracking
Cities and Municipalities 

Maintenance and 
Construction Management

City of Austin 
Public Works 

Dispatch

Maintenance and 
Construction Vehicle

City of Austin 
Public Works 

Vehicles

maint and constr vehicle location 
data

Maintenance and 
Construction Management

Municipal PWD

Maintenance and 
Construction Vehicle

Municipal PWD 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

City of Round Rock 
Public Works 

Dispatch

maint and constr vehicle location 
data

Maintenance and 
Construction Vehicle

City of Round Rock 
Public Works 

Vehicles



maint and constr vehicle location 
data

MC01 - Maintenance and Construction Vehicle and Equipment Tracking
Counties 

Maintenance and 
Construction Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

Maintenance and 
Construction Vehicle

Travis County 
Maintenance and 

Construction 
Vehicles

maint and constr vehicle location 
data

Maintenance and 
Construction Management

County 
Maintenance and 

Construction 
Operations 
Dispatch

Maintenance and 
Construction Vehicle

County 
Maintenance and 

Construction 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

Williamson County 
Maintenance and 

Construction 
Operations

maint and constr vehicle location 
data

Maintenance and 
Construction Vehicle

Williamson County 
Maintenance and 

Construction 
Vehicles



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
TxDOT Austin District Maintenance Sections 

Equipment Repair 
Facility

TxDOT Austin 
District Mechanic 

Shopmaint and constr 
fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

TxDOT Austin 
District 

Maintenance and 
Construction 

Vehicles

Maintenance and 
Construction Management

TxDOT Austin 
District 

Maintenance 
Sections Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
City of Austin Public Works

Equipment Repair 
Facility

City of Austin Fleet 
Servicesmaint and constr 

fleet information

maint and constr 
equipment repair 

status

Maintenance and 
Construction Vehicle

City of Austin 
Public Works 

Vehicles

Maintenance and 
Construction Management

City of Austin 
Public Works 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

maint and constr 
vehicle conditions



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
City of Round Rock Public Works

Equipment Repair 
Facility

City of Round Rock 
Equipment Repair 

Facilitymaint and constr 
fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

City of Round Rock 
Public Works 

Vehicles

Maintenance and 
Construction Management

City of Round Rock 
Public Works 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
Municipal PWD 

Equipment Repair 
Facility

Municipal 
Equipment Repair 

Garagemaint and constr 
fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

Municipal PWD 
Vehicles

Maintenance and 
Construction Management

Municipal PWD

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
Travis County Maintenance and Construction

Equipment Repair 
Facility

Travis County 
Equipment Repair 

Garagemaint and constr 
fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

Travis County 
Maintenance and 

Construction 
Vehicles

Maintenance and 
Construction Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
Williamson County Maintenance and Construction

Equipment Repair 
Facility

Williamson County 
Equipment Repair 

Facilitymaint and constr 
fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

Williamson County 
Maintenance and 

Construction 
Vehicles

Maintenance and 
Construction Management

Williamson County 
Maintenance and 

Construction 
Operations

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



maint and constr vehicle conditions

MC02 - Maintenance and Construction Vehicle Maintenance
County Maintenance and Construction 

Equipment Repair 
Facility

County Equipment 
Repair Garagemaint and constr 

fleet information

maint and constr 
equipment repair 

status

maint and constr 
vehicle conditions

Maintenance and 
Construction Vehicle

County 
Maintenance and 

Construction 
Vehicles

Maintenance and 
Construction Management

County 
Maintenance and 

Construction 
Operations 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



MC03 - Road Weather Data Collection
TxDOT

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

Roadway Subsystem

TxDOT Austin 
District RWIS

environmental sensors 
control

environmental 
conditions data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



MC04 - Weather Information Processing and Distribution
TxDOT (1 of 2)

Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

Other MCM

TxDOT Other 
District Maintenance 
Sections Dispatch road weather 

information

road weather 
information

Weather Service

National Weather 
Service

road weather 
information

weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Vehicle

TxDOT Austin 
District 

Maintenance and 
Construction 

Vehicles

road weather 
information_ud

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)
environmental 

conditions data

weather 
information

road weather 
information

road weather 
information_ud



MC04 - Weather Information Processing and Distribution
TxDOT (2 of 2)

Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

road weather 
information road weather 

information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Austin/Travis County EOC 
(CTECC)

+
City of Austin/Travis County 

911 Dispatch Center (CTECC)
+

City of Round Rock 
Communications Center

+
City of Round Rock EOC

+
County EOC

+
County Public Safety Dispatch 

and PSAP
+

DPS Communications
+

Municipal Public Safety 
Dispatch and PSAP

+
Statewide EOC

+
Williamson County Emergency 

Communications Center
+

Williamson County EOC

Transit Management

CapMetro Commuter 
Rail Operations 

Center
+

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations



Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

TxDOT Austin 
District 

Maintenance and 
Construction 

Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
TxDOT (1 of 2) 

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 

Administrative Systems

TxDOT Austin 
District Area 

Engineers Office

maint and constr 
administrative 

information

maint and constr 
administrative request

+
maint and constr work 

performance



Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Office

weather information

MC07 - Roadway Maintenance and Construction
 TxDOT (2 of 2)

Asset Management

TxDOT Austin District 
Pavement Management 

System
+

TxDOT BRINSAP

asset inventory
+

asset restrictions

Weather Service

National Weather 
Service

asset status update

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

maint and constr 
resource coordination

Other MCM

TxDOT Other 
District Maintenance 
Sections Dispatch

maint and constr 
resource coordination



Maintenance and 
Construction 
Management

City of Austin 
Public Works 

Dispatch

Traffic Management

City of Austin 
TMC

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

City of Austin 
Public Works 

Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
City of Austin Public Works

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information
Asset Management

City of Austin Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



Maintenance and 
Construction 
Management

City of Round 
Rock Public 

Works Dispatch

Traffic Management

City of Round 
Rock TMC

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

City of Round 
Rock Public 

Works Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
City of Round Rock Public Works

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information
Asset Management

Municipal Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



MC07 - Roadway Maintenance and Construction
Municipal Public Works Department 

Maintenance and 
Construction 
Management

Municipal PWD

Traffic Management

City of Cedar 
Park TOC

+
City of 

Georgetown 
TOC

+
City of San 

Marcos TOC
+

Municipal Traffic 
Operations 

Center

maint and constr 
resource request

+
road network conditions Maintenance and 

Construction Vehicle

Municipal PWD 
Vehicles

maint and constr 
dispatch information

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information

Asset Management

Municipal Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



Maintenance and 
Construction 
Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

Traffic Management

City of Austin 
TMC

+
City of Round 

Rock TMC
+

Municipal Traffic 
Operations 

Center
+

TxDOT Austin 
District TMC 

(CTECC)

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

Travis County 
Maintenance and 

Construction 
Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
Travis County Maintenance and Construction

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information

Asset Management

County Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



Maintenance and 
Construction 
Management

Williamson 
County 

Maintenance and 
Construction 
Operations

Traffic Management

City of Cedar 
Park TOC

+
City of 

Georgetown 
TOC

+
City of Round 

Rock TMC
+

Municipal Traffic 
Operations 

Center
+

TxDOT Austin 
District TMC 

(CTECC)

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

Williamson 
County 

Maintenance and 
Construction 

Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
Williamson County Maintenance and Construction

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information

Asset Management

County Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



Maintenance and 
Construction 
Management

County 
Maintenance and 

Construction 
Operations 
Dispatch

Traffic Management

City of San 
Marcos TOC

+
Municipal Traffic 

Operations 
Center

+
TxDOT Austin 
District TMC 

(CTECC)

maint and constr 
resource request

+
road network conditions

Maintenance and 
Construction Vehicle

County 
Maintenance and 

Construction 
Vehicles

maint and constr 
dispatch information

MC07 - Roadway Maintenance and Construction
County Maintenance and Construction

maint and constr 
dispatch status

+
maint and constr 

vehicle operational data

maint and constr 
resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information

Asset Management

County Asset 
Management 

System

asset inventory
+

asset restrictions

asset status update



Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

Maintenance and 
Construction Vehicle

TxDOT Austin 
District 

Maintenance and 
Construction 

Vehicles

work zone status

Roadway Subsystem

TxDOT Austin 
District DMS

roadway information 
system data

MC08 - Work Zone Management
 TxDOT Austin District Maintenance Sections

roadway information 
system status

Maintenance and 
Construction 

Administrative Systems

TxDOT Austin 
District Area 

Engineers Office

maint and constr work 
performance

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

TxDOT Austin 
District CCTV

video surveillance 
control

traffic images



Maintenance and 
Construction 
Management

TxDOT Austin 
District 

Maintenance 
Sections 
Dispatch

Information Service 
Provider

TxDOT 511 System
+

TxDOT Austin 
District Website

+
TxDOT Highway 

Conditions 
Reporting System

work zone 
information

MC08 - Work Zone Management
TxDOT Austin District Work Zone Information Dissemination (1 of 2)

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

work zone 
information

work zone 
information

work zone 
information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
City of Round Rock Public 

Works Dispatch
+

County Maintenance and 
Construction Operations 

Dispatch
+

Municipal PWD
+

Travis County Maintenance 
and Construction Operations 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



Information Service 
Provider

TxDOT Austin 
District Website

+
TxDOT Highway 

Conditions 
Reporting 

System

Emergency Management

City of Austin/Travis 
County 911 Dispatch Center 

(CTECC)
+

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Private Tow/Wrecker 
Dispatch

+
Public/Private Ambulance 

Dispatch
+

UT Police Dispatch
+

Williamson County 
Emergency 

Communications Center

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone informationwork zone 
information

MC08 - Work Zone Management
TxDOT Austin District Work Zone Information Dissemination (2 of 2) 

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

City of Austin 
Public Works 

Dispatch

Maintenance and 
Construction Vehicle

City of Austin 
Public Works 

Vehicles

work zone status

Roadway Subsystem

City of Austin 
CCTV

+
City of Austin 

DMS

roadway information 
system data

+
video surveillance 

control

MC08 - Work Zone Management
 City of Austin Public Works (1 of 2)

roadway information 
system status

+
traffic images

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

work zone information

work zone information

Traffic Management

City of Austin 
TMC

work zone information
Maintenance and 

Construction 
Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

+
TxDOT Austin 

District Maintenance 
Office

+
Williamson County 
Maintenance and 

Construction 
Operations

The CCTV and DMS controlled by the City 
of Austin Public Works are mobile.



Information Service 
Provider

City of Austin 
Website

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications 

Center
+

DPS Communications
+

Private Tow/Wrecker 
Dispatch

+
Public/Private 

Ambulance Dispatch
+

UT Police Dispatch

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone informationwork zone information

MC08 - Work Zone Management
City of Austin Public Works (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

City of Round 
Rock Public 

Works Dispatch

Maintenance and 
Construction Vehicle

City of Round 
Rock Public 

Works Vehicles

work zone status

Roadway Subsystem

City of Round 
Rock ITS Field 

Equipment

roadway information 
system data

+
video surveillance 

control

MC08 - Work Zone Management
 City of Round Rock Public Works (1 of 2)

roadway information 
system status

+
traffic images

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

work zone information

work zone information

Traffic Management

City of Round 
Rock TMC

work zone information
Maintenance and 

Construction 
Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

+
TxDOT Austin 

District Maintenance 
Office

+
Williamson County 
Maintenance and 

Construction 
Operations

The CCTV and DMS controlled by the City 
of Round Rock Public Works are mobile.



Information Service 
Provider

City of Round 
Rock Public 
Information 

Office

Emergency Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications 

Center
+

DPS Communications
+

Private Tow/Wrecker 
Dispatch

+
Public/Private 

Ambulance Dispatch
+

Williamson County 
Emergency 

Communications Center

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone 
informationwork zone information

MC08 - Work Zone Management
City of Round Rock Public Works (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

Municipal PWD

Maintenance and 
Construction Vehicle

Municipal PWD 
Vehicles

work zone status

Roadway Subsystem

Municipal ITS Field 
Equipment

roadway information 
system data

+
video surveillance 

control

MC08 - Work Zone Management
Municipal Public Works Department (1 of 2)

roadway information 
system status

+
traffic images

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

work zone 
information

work zone 
information

Traffic Management

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

City of San Marcos 
TOC

+
Municipal Traffic 

Operations Center

work zone 
information

Maintenance and 
Construction 
Management

County Maintenance 
and Construction 

Operations Dispatch
+

Travis County 
Maintenance and 

Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations

The Municipal CCTV and Municipal DMS 
(shown as “Municipal ITS Field Equipment) 

controlled by the Municipal PWD are mobile.



Information Service 
Provider

Municipal Public 
Information 

Office

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone 
informationwork zone information

MC08 - Work Zone Management
Municipal Public Works Department (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Austin/Travis 
County 911 Dispatch Center 

(CTECC)
+

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Private Tow/Wrecker 
Dispatch

+
Public/Private Ambulance 

Dispatch
+

UT Police Dispatch
+

Williamson County 
Emergency 

Communications Center



Maintenance and 
Construction 
Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

Maintenance and 
Construction Vehicle

Travis County 
Maintenance and 

Construction 
Vehicles

work zone status

Roadway Subsystem

County ITS Field 
Equipment

roadway information 
system data

+
video surveillance 

control

MC08 - Work Zone Management
 Travis County Maintenance and Construction (1 of 2)

roadway information 
system status

+
traffic images

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

work zone 
information

work zone 
information

Traffic Management

City of Austin TMC
+

City of Round Rock 
TMC

+
Municipal Traffic 

Operations Center
+

TxDOT Austin 
District TMC 

(CTECC)

work zone 
information

Maintenance and 
Construction 
Management

City of Austin Public 
Works Dispatch

+
Municipal PWD

+
TxDOT Austin District 
Maintenance Sections 

Dispatch



Maintenance and 
Construction 
Management

Travis County 
Maintenance and 

Construction 
Operations 
Dispatch

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone 
informationwork zone information

MC08 - Work Zone Management
 Travis County Maintenance and Construction (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications 

Center
+

DPS Communications
+

Municipal Public Safety 
Dispatch and PSAP

+
Private Tow/Wrecker 

Dispatch
+

Public/Private 
Ambulance Dispatch



Maintenance and 
Construction 
Management

Williamson 
County 

Maintenance and 
Construction 
Operations

Maintenance and 
Construction Vehicle

Williamson County 
Maintenance and 

Construction 
Vehicles

work zone status

Roadway Subsystem

County ITS Field 
Equipment

roadway information 
system data

+
video surveillance 

control

MC08 - Work Zone Management
 Williamson County Maintenance and Construction (1 of 2)

roadway information 
system status

+
traffic images

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

work zone information

work zone information

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

City of Round Rock 
TMC

+
TxDOT Austin District 

TMC (CTECC)

work zone 
information

Maintenance and 
Construction 
Management

City of Austin Public 
Works Dispatch

+
Municipal PWD

+
TxDOT Austin 

District Maintenance 
Sections Dispatch



Maintenance and 
Construction 
Management

Williamson 
County 

Maintenance and 
Construction 
Operations

Transit 
Management

CapMetro Fixed 
Route Operations 

Center
+

CapMetro STS 
Operations Center

+
CARTS Transit 

Operations Center
+

Independent School 
District Dispatch

+
Private 

Transportation 
Provider Operations

work zone 
informationwork zone information

MC08 - Work Zone Management
 Williamson County Maintenance and Construction (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management
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