
Atlanta, TX  Regional ITS Architecture

Customized Market Package Diagrams

Emergency Management (EM)



EM1 - Emergency Response Coordination
 Atlanta Regional Incident and Mutual Aid Network

incident report

incident response coordination

incident report

incident response coordination

Other EM

Atlanta Regional Incident
and Mutual Aid Network

Emergency Management

Arkansas Highway Police
Dispatch

+
Arkansas State EOC

+
Arkansas State Police Dispatch

+
County EOC

+
DPS Communications Service

+
Louisiana State Police Dispatch

+
Municipal/County Public Safety

Dispatch
+

Texas State EOC

user defined flow

planned/future flow

existing flow



EM1 - Emergency Response Coordination
AHP Highway Police Dispatch

incident report

incident response coordination

incident report

incident response coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas State Police
Dispatch

+
County EOC

+
Louisiana State Police

Dispatch
+

Private Ambulance
Dispatch

+
Private Tow/Wrecker

Dispatch
+

TXDOT/AHTD Motorist
Assistance Patrol Dispatch

Emergency
Management

Arkansas
Highway Police

Dispatch



EM1 - Emergency Response Coordination
ASP State Police Dispatch

incident report

incident response coordination

incident report

incident response coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas Highway Police Dispatch
+

Arkansas State EOC
+

County EOC
+

DPS Communications Service
+

Lifenet Dispatch
+

Louisiana State Police Dispatch
+

Municipal/County Public Safety Dispatch
+

Private Ambulance Dispatch
+

Private Tow/Wrecker Dispatch
+

TXDOT/AHTD Motorist Assistance Patrol
Dispatch

Emergency
Management

Arkansas State
Police Dispatch



EM1 - Emergency Response Coordination
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EM1 - Emergency Response Coordination
Louisiana State Police Dispatch

incident report

incident response
coordination

incident report

incident response
coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas Highway Police
Dispatch

+
Arkansas State Police Dispatch

+
DPS Communications Service

+
Lifenet Dispatch

Emergency Management

Louisiana State
Police Dispatch



EM1 - Emergency Response Coordination
State EOCs

incident report

incident response coordination

incident report

incident response coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas State Police
Dispatch

+
County EOC

Emergency Management

Arkansas State
EOC

incident report

incident response coordination

incident report

incident response coordination

Emergency Management

County EOC
+

DPS Communications
Service

Emergency Management

Texas State EOC



EM1 - Emergency Response Coordination
Municipal/County Public Safety Dispatch

incident report

incident response
coordination

incident report

incident response
coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas State Police Dispatch
+

County EOC
+

DPS Communications Service
+

Lifenet Dispatch
+

Private Ambulance Dispatch
+

Private Tow/Wrecker Dispatch

Emergency Management

Municipal/County
Public Safety

Dispatch



EM1 - Emergency Response Coordination
Lifenet Dispatch

incident report

incident response
coordination

incident report

incident response
coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas State Police Dispatch
+

DPS Communications Service
+

Louisiana State Police Dispatch
+

Municipal/County Public Safety
Dispatch

+
Private Ambulance Dispatch

Emergency Management

Lifenet Dispatch



EM1 - Emergency Response Coordination
Private Tow/Wrecker Dispatch

incident report

incident response
coordination

incident report

incident response
coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas Highway Police
Dispatch

+
Arkansas State Police Dispatch

+
DPS Communications Service

+
Municipal/County Public Safety

Dispatch

Emergency Management

Private Tow/
Wrecker Dispatch



EM1 - Emergency Response Coordination
 Private Ambulance Dispatch

incident report

incident response coordination

incident report

incident response coordination

user defined flow

planned/future flow

existing flow

Emergency Management

Arkansas Highway
Police Dispatch

+
Arkansas State Police

Dispatch
+

DPS Communications
Service

+
Municipal/County

Public Safety Dispatch
+

TXDOT/AHTD Motorist
Assistance Patrol

Dispatch

Emergency
Management

Private
Ambulance

Dispatch



EM1 - Emergency Response Coordination
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EM2 - Emergency Routing
TXDOT Atlanta District Traffic Signals / DPS Vehicles
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TXDOT Atlanta District Traffic Signals / Municipal/County Emergency Vehicles
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City of Texarkana, AR Field Equipment / DPS Vehicles
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EM4 - Roadway Service Patrols
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